
FollowMyHealth Features Guide: 

Requesting Prescription Refills

via Online on the Computer



1.  Click on the “My Health” tab at the top of the page.

2.  Click on the “Medications” 

tab to view all your medications.

3. Find the line with the 

medication you would like 

to refill.  Click on the pill 

bottle icon in the 

“Options” column.

Note: If the pill bottle icon is 

grayed out, this indicates that 

you do not have any available 

refills for this prescription.  Use 

the messaging feature to send 

a message to your provider.
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4.  In the pop-up window, 

ensure the prescription is 

from the proper provider and 

for the right pharmacy.

If you need to change your 

pharmacy location, use the 

messaging feature to send a 

message to your provider.

5.  Add any additional notes, if desired.

6.  Click on “Send” to send the request to your provider.

Your Provider
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FollowMyHealth Support Information

If you need any assistance and/or support for your 

FollowMyHealth account, please contact:

Support Hotline: 1-888-670-9775

Email: support@followmyhealth.com


